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The team
At the Research Academy, we’re passionate about research 
and have a wealth of experience. All of us currently work 
in market research, social research or both. Our clients 
range from government bodies and charities to Fortune 
400 brands and communications agencies. Because we’re 
practicing researchers, we’re constantly applying and 
reviewing the concepts that we teach. 

We’re also passionate about teaching. The Research 
Academy has a range of tutors, and every one of us has 
been a university lecturer, a trainer or both. Our Directors 
both hold a Masters in Applied Market and Social Research, 
an MRS-accredited degree. For more details about our 
tutors, please visit our website:  
research-academy.co.uk/the-team.

Our approach
The Research Academy’s mission is to help people gain 
respected professional qualifications in market and social 
research.

Accredited by the Market Research Society (MRS) to 
provide tuition for both the MRS Advanced Certificate and 
the MRS Diploma, we’ve developed a unique and effective 
approach to teaching this material.

We think participatory learning is the best way to train 
good researchers. Our approach is built around interactive, 
online tutorials with small groups of students. Tutorials 
run for an hour, typically with less than 12 students. The 
small class size means you’ll have plenty of opportunities to 
discuss and debate, ask questions and share ideas. We will 
also give you rigorous feedback on coursework and mock 
exam tasks.

At the Research Academy we love our jobs and enjoy 
working together. We look forward to getting to know you 
and working with you as well.

About the Research Academy

Siavush Shahrizad
Managing Director, 
Education 

Mia Lorenz
Managing Director,  
Business
Diploma Course Leader

Liz Montgomery
Academy Associate

Becky Lewis
Academy Associate

Rebecca Green
Academy Tutor

http://www.research-academy.co.uk/the-team
https://www.mrs.org.uk/learningCPD/accredited_centres_list
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What is the MRS Diploma?

It is the leading international, postgraduate-level 
qualification for the research sector.

What will I learn?

Studying for the MRS Diploma will teach you how to 
thoroughly evaluate traditional and new methods, 

ensure that your research yields valuable insights and 
equip you to give persuasive explanations to clients and 
colleagues. You’ll develop a deep understanding of research 
theory and practice, design considerations, practical 
constraints and the latest developments in research, as well 
as hands-on management of research projects.

How long will it take?

You can gain this qualification in two years of part-
time study with the Research Academy. You’ll need 

to take four units in total: Units 1, 2 and 5 are mandatory, 
and you can choose between Units 3 and 4. Students 
typically take one unit per semester. To see how a typical 
semester works, please look at our Unit 1 calendar and 
materials sheet.

What books and materials are needed?

You’ll need to buy two to three books for each of 
the four MRS Diploma units. We provide all other 

required materials. Please read our Unit 1 calendar and 
materials sheet for more information about books for Unit 1.

How is the MRS Diploma assessed?

Units 1 and 5 are assessed via pen-and-paper 
exams while Units 2, 3 and 4 are each assessed 

through a written coursework assignment. For details, 
please download the MRS Diploma syllabus:  
https://www.mrs.org.uk/learningCPD/diploma. If you’re 
outside of the UK, you can take the exams at your local 
British Council – please see page 11 to learn more.Why should I take the MRS Diploma? 

With so many new approaches to generating 
insight, senior researchers need the knowledge 

to judge when an approach is suitable (or not) and the 
skill to justify their choices coherently and confidently. 
Completing the MRS Diploma signals your expertise to 
employers and clients alike. Indeed, the MRS Diploma is 
so respected that leading agencies like Ipsos MORI and 
GfK help their staff gain it.

When does the course start?

We offer the MRS Diploma once a year. The start date 
for this academic year is 22 August 2022.  

If you have sufficient experience, you may join the course  
in January. Please enquire for details.

The MRS Diploma in Social and Market Research Practice

A

A

A

A

A

A

A

Where will I study?

Our MRS Diploma course is delivered online.  
It features online tutorials led by experienced 

tutors. These tutorials are recorded so if you miss one 
you can catch up easily. You’ll also have access to our 
interactive and supportive online learning environment, 
which features a discussion forum, video lectures and 
various online activities. To learn more about this please 
read pages 6, 7, 8 and 9.

A

Who is the MRS Diploma for?

It ’s designed for mid-career researchers who want 
to deepen their knowledge of research practice 

and upgrade their credentials. If you want to advance 
your career and move up to the most senior positions, 
the MRS Diploma will give you the knowledge and 
confidence you need.

A

https://www.mrs.org.uk/learningCPD/diploma
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Course structure
The MRS Diploma consists of five units, of which you’ll 
need to complete four. In Year 2, you can choose between 
the advanced quantitative and qualitative units. The 
assessment is cumulative, so our course is designed to let 
you complete the units in sequential order.

Unit 1: The Principles of Market & Social Research

Autumn semester of Year 1
Unit 1 will allow you to develop the knowledge and skills 
required to plan, undertake and present results from 
market and social research, making effective use of 
primary and secondary data. This unit covers all the basics 
of market and social research, as it serves to provide a 
foundation on which the other units are built. Unit 1 is 
assessed by means of a written, pen-and-paper exam.

Unit 2: The Practice & Context of Market & Social Research

Spring semester of Year 1
Unit 2 will help you develop an understanding of the 
theoretical and scientific principles which underpin market 
and social research, and how these impact on research in 
practice. The concept of ‘fitness for purpose’ is central to 
this. The unit also challenges you to critically evaluate the 
practical limitations of applying research methods theory 
in real world situations. Unit 2 is assessed by means of a 
written coursework assignment.

Unit 3: Analysing & Interpreting Quantitative Market & 
Social Research Data
Autumn semester of Year 2
Unit 3 will give you both the detailed knowledge and 
the skills to interpret and report on quantitative market 
research data. It builds on the exploration of quantitative 
data collection techniques in Unit 1 and the deeper 
consideration of attitudes, behaviours and measurement 
in Unit 2. You will learn to work with a statistical analysis 
software package. Unit 3 is assessed by means of a written 
coursework assignment based on a series of tasks related 
to a given quantitative dataset.

Unit 4: Collecting, Analysing & Interpreting Qualitative 
Market & Social Research Data

Autumn semester of Year 2
Unit 4 will give you both the detailed knowledge and the 
skills to gather, interpret and report on qualitative market 
research data. It builds on the exploration of qualitative 
data collection techniques in Unit 1 and the deeper 
consideration of attitudes and behaviours in Unit 2. 
Unit 4 is assessed by means of a written coursework 
assignment in which you evaluate and critique a 
qualitative research process with which you have been 
directly involved. You’ll need to moderate at least one 
focus group, or conduct four or more in-depth interviews. 

You have a choice between Units 3 and 4, so that you 
complete only four units in total.

Unit 5: Case Studies in Market & Social Research

Spring semester of Year 2
The final unit uses real-life case studies to illustrate 
dilemmas that arise in research practice. The aim is to 
allow you to develop a holistic approach to problem solving 
using research-based intelligence. Unit 5 encompasses the 
entire research process, from research brief through to 
the research proposal, focusing on the management of the 
research process and analysis of the choices and decisions 
made. It builds on the understanding of approaches and 
techniques covered in Units 1, 3 and 4 and further develops 
the critical thinking and evaluation skills you began building 
in Unit 2. Unit 5 is assessed by means of a written, pen-
and-paper exam.

Unit 1
Year 1 Autumn semester

Unit 2
Year 1 Spring semester

Unit 5
Year 2 Spring semester

Unit 3
Year 2

Autumn semester

Unit 4
Year 2

Autumn semester
OR
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Studying at the Research Academy

“I did the MRS Advanced Certificate with a different learning company five years ago. Since then my role 
has expanded, making me responsible for customer research and insight across my organisation. I really 
needed to broaden my knowledge to ensure that our research methods were fit for purpose and based on 
sound theory and principles. The MRS Diploma with Research Academy (RA) fit the bill perfectly. 

Having done well in the Advanced Certificate, I was a little complacent with Unit 1 of the Diploma. I soon 
discovered that the Diploma standards were higher and that RA’s standards were higher still! If you’re 
looking to do the bare minimum to scrape a pass, then RA isn’t for you. RA commit to helping you aim 
high. They enrich your learning with examples from their own experiences, hands-on tutorials, extra 
reading, one-to-one calls and homework. It can be a lot when you have a busy work and home life, but it’s 
well worth it.

Coming from a primarily social research background, I struggled with some of the commercial market 
research elements. The Unit 2 assessment focussed on this and despite my initial fears, support from 
my RA tutor plus great discussions with classmates in tutorials helped me through successfully. I’ve 
had many opportunities to apply my new knowledge and am delighted to report that the investment my 
employers made in my training is paying off.”

Julia Frost, Insight and Intelligence Manager, Aster Group. MRS Diploma course 2014-16

What our students say…
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What makes our approach to delivering the MRS Diploma 
special?
Clients want to buy quality research. Agencies want to 
employ knowledgeable staff. And researchers want to learn 
effectively. The Research Academy was formed in 2013 
precisely to meet these needs, by offering people a fresh 
new way of studying for the MRS Diploma.

With the research industry developing and changing 
rapidly, we felt the time had come for a research-specific 
training provider. As alert readers of Greenbook’s GRIT 
report and the RSM State of the Market Research Industry 
survey will know, new tools and methods are introduced 
on an almost daily basis amidst intense pressure on 
margins. Barbara Langer, former Head of Research at eBay 
Europe, hailed the launch of the Research Academy, noting 
that “making the right decision about which approaches 
offer the best insight can be a challenge for researchers, 
both agency-side and client-side. Good training and 
qualifications are thus ever more essential for researchers.”

The Research Academy’s founders have substantial 
experience of delivering the MRS Diploma. Joint Directors 
Mia Lorenz and Siavush Shahrizad, and Academy Associate 
Mel Cohen all helped to deliver the MRS Diploma course 
when it was offered as part of the now-defunct MA/MSc 
in Applied Market and Social Research at the University 
of Westminster. At one point, Mia ran four of the seven 
modules of this Masters programme.

Commenting on the founding team, MRS Managing 
Director Debrah Harding said “MRS is delighted to 
welcome a new high-quality provider of tuition for the MRS 
Advanced Certificate and Diploma. We are confident that 
the Research Academy’s high standards and the team’s 
impressive track record will help students become astute 
researchers who can apply evidence to business problems.”

Our approach features—
• Intensive, online tutorials with no more than 12 students 
• Video lectures on essential topics to supplement your reading
• An interactive and engaging online learning environment
• The flexibility to fit around work and family life

Our instructors are all—
• Professionals who work in market and/or social research
• Seasoned teachers who are passionate about the course

We support you with—
• A named personal tutor: learn about the team on page 3
• Tutoring that is engaged and extremely responsive 
• A carefully structured curriculum to keep you on track 

Rigorous, personalised feedback that includes—
• Written comments on coursework drafts
• Feedback on the most important mock exam tasks
• Coaching on what MRS examiners want and how to succeed

The best way to prepare for senior roles—
• Deep understanding of theory and practice
•  Confidence in your ability to make a compelling case to 

clients and stakeholders
• Ability to manage large-scale, international projects 

We offer an MRS Diploma Conversion 
Course for people who already hold the 
MRS Advanced Certificate, which will save 
you time and money. Please see page 10 
for details or visit  
research-academy.co.uk/conversion.

Our offer to holders of the 
MRS Advanced Certificate 

http://www.research-academy.co.uk/conversion
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The MRS Diploma course in detail

Our MRS Diploma course is delivered online. It is designed to be social as well as structured and 

supportive, and you’ll study with people from the UK and around the world. In most weeks you’ll attend 

an hour-long online tutorial led by one of our experienced tutors. In other weeks you may have a one-to-

one call with your personal tutor to discuss coursework. The tutorials are recorded so you can catch up 

easily if you miss one, and we provide a number of video lessons to supplement your reading. 

This approach to distance learning, with intensive online tutorials, is unique to the Research Academy.  

It means you can ask questions and discuss your readings in real time. Class sizes are small (typically 

less than 12 people), so you’ll have ample opportunity to participate in discussions and ask questions.  

In some units, you’ll also be asked to formally present your work during the tutorials.

Throughout the course, you can chat with your tutors and classmates in the course forum. You’ll have 

many opportunities to apply what you’ve learned by completing a series of mock exam tasks, and you’ll 

get constructive feedback on your written coursework. Finally, your personal tutor will be at hand to 

support you. This structured, interactive learning approach will enable you to master a lot of material and 

keep you on track for the coursework and exams.
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£242.00 

Times and dates
The course runs for two years, divided over four semesters. 
Each semester has ten teaching weeks, many of which 
feature an online tutorial. A few weeks are devoted to 
coursework or exam preparation. The exact structure of 
each unit varies with the assessment requirements and 
assessment date. For instance Unit 1 is quite structured 
while Units 2, 3 and 4  feature more independent study and 
one-to-one calls. Over the course of each semester you’ll 
receive guidance on the unit assessment. You’ll apply what 
you’re learning to mock exam and coursework tasks as you 
go, ensuring your success with the MRS assessment. To get 
a feel for our semester structure, please read the Unit 1 
calendar and materials sheet.

Live, online tutorials are held as follows:

Unit 1: Wednesdays 1100-1200 BST/GMT
Unit 2: Wednesdays 1100-1200 BST/GMT
Unit 3: Thursdays 1100-1200 BST/GMT
Unit 4: Thursdays 1100-1200 BST/GMT
Unit 5: Thursdays 1100-1230 BST/GMT

You can take part in forum discussions and attend tutorials 
from any location – all you need is a computer, laptop or 
tablet with an internet connection. And you can chat with 
your tutors and classmates in the course forum at any time!

Cost ex. VAT

Unit 1 £2,100.00

£1,520.00Unit 2

£1,520.00Unit 3/4

£1,550.00Unit 5

£6,690.00Total for UK students ex. VAT

£242.00MRS overseas surcharge

£6,932.00Total for overseas students ex. VAT

The above includes our tuition fee and personal tutor 
support, access to our online learning environment, as well 
as the MRS course registration and exam fees. It does not 
include the cost of the recommended textbooks or expenses 
related to taking the exam outside of the UK. For more 
information about overseas exams, please see page 11. 

You can pay the course fees in four instalments, i.e. one 
payment per unit. Payment is made by BACS. It’s also 
possible to pay for the entire course up front as some 
employers prefer this.

Technical requirements
You can access our online learning environment using a 
PC, laptop or tablet with a good internet connection. It also 
works with most smartphones.

To participate in our live online tutorials, you’ll need the 
following:

• PC or laptop with the Chrome browser 
•  A good internet connection e.g. download speeds of 5 Mbps, 

upload speeds of 1 Mbps
•  A good microphone if you want to speak during tutorials, 

e.g. a USB headset with mic and speakers 

For a full list of the latest technical requirements please 
visit our website: research-academy.co.uk/tech.

Costs
Our MRS Diploma course costs in academic year 2022/23 
are shown below.

Live, interactive tutorials that allow  
you to ask questions, share thoughts 
and solve problems as a group 

Practical insights and real life examples 
that you can apply on the job

Short videos covering key concepts to 
supplement your reading

Detailed tutor feedback on your 
written coursework

Personal support from a named 
tutor with experience delivering this 
qualification

24/7 online course discussion forum 
that lets you work with classmates and 
ask questions outside of class 

Weekly readings and activities to keep 
you on track

Quizzes and mock exam tasks to 
prepare you for the exams

Online study benefits

Tutorials are recorded so you can catch 
up if you miss one

http://www.research-academy.co.uk/tech
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A

When is the application deadline?

Students should be enrolled two weeks before 
their course starts, but we do accept last-minute 

applications. The course start date for the 2022/23 
academic year is 22 August 2022.

Admissions

What our graduates say…
I’ve found the Research Academy to be exceptionally good – academically astute, 
supportive, experienced, encouraging, good-humoured and challenging. Above all 
they seem to care about students. I’m delighted I chose them.

Stuart Hay, Market Research Manager
MRS Diploma course 2013-15  

A

What if I already have the MRS Advanced Certificate?

If you already hold the MRS Advanced Certificate, 
you can take our MRS Diploma Conversion Course – 

see below for more detail.

A

Will I be interviewed?

In certain circumstances, we may interview you in 
person or via phone/Skype to verify that you meet 

the entry requirements.

A

What documentary evidence of qualifications do 
you accept?

Generally, we are happy to accept photocopies and 
scanned images of qualifications. We do require 

certified copies of language qualifications.

A

How does the MRS Diploma Conversion Course work?

We developed our MRS Diploma Conversion Course 
because the MRS Advanced Certificate covers much 

of Unit 1, and we believe you shouldn’t have to do the 
work twice. This self-study course lets you complete Unit 
1 in only two months and saves you £750. You’ll have a 
named personal tutor and full access to our online learning 
environment. After you complete Unit 1, you finish the 
course with other students in your academic year. Please 
see research-academy.co.uk/conversion for details.

A

Are there entry requirements?

Yes, you will need to meet certain entry requirements. 
You can find a list of these requirements on our 

website: research-academy.co.uk/admissions.

How do I apply?

Applying is straightforward: just request an 
application form. When you do so, please tell us 

whether you or your employer will be paying for the course. 
You may need to provide documentary evidence, e.g. of your 
academic credentials or language qualifications.

A

http://research-academy.co.uk/conversion
http://www.research-academy.co.uk/admissions
mailto:hello%40research-academy.co.uk?subject=MRS%20Diploma%20application%20form
mailto:hello%40research-academy.co.uk?subject=MRS%20Diploma%20application%20form
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Study with us online
You don’t have to live in the UK to study with the Research 
Academy. Our online, small-group tutorials are scheduled 
to be convenient to the majority of our students, including 
those who live overseas. And if you miss a tutorial because 
it’s not at a convenient time, you can watch the recording 
later. Our learning environment, supplemental videos and 
discussion forums are accessible around the clock, so you 
can study and interact with others whatever your time zone.

A prestigious international qualification
As the world’s largest research association, the 
Market Research Society’s credentials are recognised 
internationally. Students from over 40 countries take the 
exams for MRS qualifications. Having the MRS Diploma on 
your CV signals your credibility and expertise to employers 
and clients around the world.

Assessment for overseas students
The MRS Diploma includes two pen-and-paper exams. If 
you live outside the UK and cannot come here, you can 
arrange to sit the exam with your local British Council. 
You’ll need to pay the British Council for invigilation and 
venue hire, which varies by country, along with an £80 
fee to the MRS for sending your exam paper to the British 
Council. Please visit www.britishcouncil.org/exam to find 
your local British Council exam centre. 

Teaching language
Our courses – and all assessment – are in English. If it ’s 
not your first language, we require certain qualifications. 
The language requirements are listed on our website: 
research-academy.co.uk/admissions. However, you won’t 
need to provide us with English language qualifications 
if you can demonstrate that you’ve worked in a purely 
English-language environment for at least three years.

Although we’ll do all we can to support you with your 
coursework and exam revision, please note that you will need 
good English to pass the exam and coursework components.

Visas and accommodation
We do not provide student visas or accommodation.

If you have a specific question and have not found the 
answer here, please contact us. We’re happy to help.

Overseas students

http://www.britishcouncil.org/exam
http://research-academy.co.uk/admissions
http://research-academy.co.uk/contact/
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“I really value the time I’ve had with Research 
Academy studying for my MRS Diploma. I have a 
perhaps unique perspective in that I did my first unit 
with a different distance learning provider, but was 
unhappy about the way the course was run so 
switched to Research Academy at the start of Unit 2. 
They couldn’t have been more helpful in the transition, 
and the way the course is run is a world apart from my 
experience throughout Unit 1. 

Research Academy staff are very supportive and 
encouraging, always making time for their students. 
The instructors have a wealth of expertise. I’ve found 
the course itself incredibly helpful – it’s quite a lot of 
work but very rewarding – and I’ve gained the 
confidence to move into a senior position at work.  
I wouldn’t hesitate to recommend Research Academy 
and the MRS Diploma to other market research 
professionals.”

Ginny Cartmel, Consultant, Morris Hargreaves McIntyre
MRS Diploma course 2014–2016

For enquiries and admissions, please
email or call us.

Contact details
Mia Lorenz, Managing Director (Business)
Siavush Shahrizad, Managing Director (Education)

+44 20 3130 1431
hello@research-academy.co.uk
www.research-academy.co.uk

Head office
34b York Way
London
N1 9AB
United Kingdom

What our students say… We’d love to hear from you

http://www.research-academy.co.uk

