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The team
At the Research Academy, we’re passionate about research 
and have a wealth of experience. All of us currently work 
in market research, social research or both. Our clients 
range from government bodies and charities to Fortune 
400 brands and communications agencies. Because we’re 
practicing researchers, we’re constantly applying and 
revising the ideas that we teach.

We’re also passionate about teaching. The Research 
Academy has a range of tutors, and every one of us has 
been a university lecturer, a trainer or both. Our Directors 
both have a Masters in Applied Market and Social Research. 
For more details about our tutors, please visit our website: 
research-academy.co.uk/the-team.

Our approach
The Research Academy’s mission is to help people gain 
respected professional qualifications in market and 
social research. 

Accredited by the Market Research Society (MRS) to provide 
tuition for both the MRS Advanced Certificate and the MRS 
Diploma, we’ve developed a unique and effective approach 
to teaching this material.

We think participatory learning is the best way to train 
good researchers. This means lots of discussion and 
debate, lots of asking questions and sharing ideas, and 
plenty of feedback on coursework and mock exam tasks. 

At the Research Academy we love our jobs and enjoy 
working together. We look forward to getting to know you 
and working with you as well.

Mia Lorenz
Managing Director

Siavush Shahrizad
Research Director

Becky Lewis
Academy Associate

Liz Montgomery
Academy Tutor

About the Research Academy

What our students say…
“I cannot thank Research Academy enough for their help with 
the MRS Advanced Certificate in Market and Social Research. 
I joined the online course, which at first was quite daunting, 
given that I had not studied for more years than I care to 
mention! I was very quickly put at ease, with an informative 
and friendly first class. It is also worth saying how easy the 
remote connection was. The online classes worked really well, 
coordinating everyone calling in from multiple locations. 

 The tutors are very supportive, managing to find a great 
balance between helping you to understand the course, without 
hand-holding. The feedback on the coursework was particularly 
helpful  - it was always clear and constructive.

I started using the material I was learning from day one and I 
believe that it helped me immensely as I was moving from client 
to agency side. Thanks to the support of Research Academy I 
passed the course, even obtaining a Distinction in the exam. 

Samantha Jenkins, Associate Director, Directions research & 
marketing 
MRS Advanced Certificate 2017-18

http://research-academy.co.uk/the-team
http://www.mrs.org.uk/
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What is the MRS Advanced Certificate?

It is the leading international, degree-level vocational 
qualification for the research sector.

What will I learn?

You’ll gain a solid grounding in research methods 
and practice. Topics include writing client briefs and 

research proposals, research design, sampling, qualitative 
and quantitative methods, data analysis and reporting.

How long will it take?

You can gain this qualification in less than six 
months with the Research Academy.

What books and materials are needed?

You’ll need to buy the latest edition of McGivern’s 
The Practice of Market Research: An Introduction. 

We provide all other required materials.

How is the MRS Advanced Certificate assessed?

You’ll be required to produce one piece of written 
coursework and sit one exam. The coursework is a 

4,000-word paper, which you’ll upload to our online learning 
environment. The exam is held online using specialist 
software. To help you get comfortable with the exam format, 
we hold a live mock exam during the revision period.

Why should I take the MRS Advanced Certificate? 

Completing the MRS Advanced Certificate signals 
your motivation to employers and clients alike. 

It also shows you can conduct high-quality research. 
Indeed, the MRS Advanced Certificate is so useful that 
leading agencies like Ipsos MORI, GfK and TNS help their 
staff gain it. 

When does the course start?

We offer the MRS Advanced Certificate twice a year. 
You can study with us from late August to January 

(with assessment in January) or from January to June 
(assessment in June). Start dates for this academic year are 
22 August 2022 and 23 January 2023.

Where will I study?

You can choose to study online (see page 6) or face-
to-face in Central London (see page 8). Either way, 

you’ll have access to our interactive and comprehensive  
online learning environment and support from a named 
personal tutor. Have a look at the chart on the next page for 
a quick comparison of the two study modes.

The MRS Advanced Certificate in Social and Market Research Practice

A

A

A

A

A

A

A

A

Who is the MRS Advanced Certificate for?

It ’s designed for people with up to two years of 
experience in social or market research. If you’re 

aiming for a career in this profession, or already work 
in a junior client-side or agency-side role, the MRS 
Advanced Certificate will help you establish yourself in 
the research sector.

A
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Why study for the MRS Advanced Certificate with us?
We’ve done our homework on what works best for busy 
people studying part-time for professional qualifications. 
Our methods are built on in-depth research on adult 
pedagogy, harnessed to the latest online learning 
technology. This means hands-on teaching by practicing 
professional researchers, learning in small groups with 
highly motivated peers, the use of real-life case studies and 
an academic calendar designed to fit with your work and 
family life.

Our interactive online learning environment, Moodle, puts 
a range of resources at your fingertips, from downloadable 
supplementary material to our 24/7 discussion forum. It is 
available to all students, including those who choose our 
face-to-face course. You’ll also be supported by a named 
personal tutor who’ll work with you via email and phone.

Our instructors all currently work in market research, 
social research or both, having worked with government 
bodies, charities, Fortune 400 brands and communications 
agencies. This means you’ll get practical advice from a 
variety of perspectives.

We want you to do well and will give you lots of support. To 
learn more about how we do this, please have a look at our 
Course Calendar and Materials sheet.

Studying at the Research Academy

Our approach features—
• Live classes in small groups, either online or face-to-face
•  Recordings of our live online sessions in case you miss a class
•  Video lessons on essential topics to supplement your reading
• An interactive and engaging online learning environment
• The flexibility to fit around work and family life

Our instructors are all—
• Professionals who work in market and/or social research
• Seasoned teachers who are passionate about the course

We support you with—
• A named personal tutor: learn about the team on page 3
• Tutoring that is engaged and extremely responsive 
• A carefully structured curriculum to keep you on track 

Rigorous, personalised feedback that includes—
• Written comments on coursework drafts 
• Feedback on several important mock exam tasks
• Coaching on what MRS examiners want and how to succeed

The best possible foundation for your research career—
• Training beyond the curriculum that you can apply at work
• Practical insights and tips to help you stand out on the job

Our online and face-to-face study options in comparison

Online course Face-to-face course

Duration 5 months part-time 5 months part-time

Total cost ex VAT, including MRS fees* UK students £1,545.00 
Non-UK students: £1,591.00 £1900.00

Number of face-to-face classes – 7

Number of live online tutorials 7 –

Recorded tutorials  for catching up

Access to online learning environment

Named personal tutor

Feedback on coursework drafts

MRS fees are higher outside of the UK. VAT is not applicable outside of the UK and EU countries;
Brexit may affect this.
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Our online MRS Advanced Certificate course is designed to be social as well as 

structured and supportive. You’ll study with people from the UK and around the 

world. You’ll attend hour-long online tutorials led by one of our experienced tutors 

every other week, with a choice between a morning and an evening time slot. The 

tutorials are recorded so you can catch up easily if you miss one, and we provide a 

number of video lessons to supplement your reading. 

This approach to distance learning, with intensive online tutorials, is unique to the 

Research Academy.  It means you can ask questions and discuss your readings in 
real time. Class sizes are small (typically less than 15 people), so you’ll have ample 

opportunity to participate in discussions and ask questions.

Throughout the course, you can chat with your tutors and classmates in the course 
forum. You’ll have the chance to apply what you’ve learned by completing a series 

of mock exam tasks, and you’ll get constructive feedback on your written 

coursework. Finally, your named personal tutor will be at hand to support you via 

email and phone. This structured, interactive learning approach will enable you to 

master a lot of material and keep you on track for the MRS assessment.

Studying online for the MRS Advanced Certificate
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Times and dates
The course runs for 18 weeks. We run small group tutorials 
in seven of them, each led by one of our experienced tutors. 
You’ll start on your coursework right away, and we’ll give you 
practical guidance on it throughout. This allows you to apply 
what you’re learning as you go through the course. The later 
weeks are devoted to exam revision, which includes a series 
of mock exam tasks, a live online mock exam and a tutorial. 
Please see the Calendar & Materials sheet for details.

Online tutorials run from 1100–1200 and 1800–1900 BST/
GMT on Tuesdays. Once you choose a time slot you generally 
always attend at that time, but we can make exceptions if 
you have a scheduling conflict.

You can take part in forum discussions and attend online 
tutorials from any location — all you need is a computer and 
a laptop or tablet with a fast internet connection. And you 
can chat with your tutors and classmates in the course forum 
at any time!

Costs
Our MRS Advanced Certificate online course costs this  
year are:

The above includes our tuition fee and personal tutor 
support, access to our online learning environment, as well 
as the MRS course registration and exam fees. It does not 
include the cost of the recommended course textbook.

Payment can be made by bank transfer. We also offer self-
funding students the option to pay in three equal direct 
debit instalments. This incurs a £16 processing fee (ex. VAT).

Financial assistance
The Market Research Benevolent Association (MRBA 
operates a bursary programme, MRBA Skills. It offers 
financial help to researchers who want to take the MRS 
Advanced Certificate, and is open to both new and more 
experienced researchers.

Technical requirements
You can access our online learning environment using a PC, 
laptop or tablet. It also works with most smartphones. 

To participate in our live online tutorials, you’ll need the 
following:

• A PC or laptop running the Chrome browser
•  A good internet connection e.g. download speeds of 5 

Mbps, upload speeds of 1 Mbps
•  A good microphone if you want to speak during tutorials, 

e.g. a USB headset with mic and speakers

For a full list of the latest technical requirements please 
visit our website: research-academy.co.uk/tech.

Written coursework needs to be submitted in MS Word.

Tuition fee £1,315.00

MRS course registration fee £230.00

Total for UK students ex. VAT £1,545.00

MRS overseas surcharge £46.00

Total for overseas students £1,591.00

VAT is applicable only in the UK and EU. This may change 
with Brexit.

Online study benefits
Interactive online tutorials that allow you 
to ask questions, share experiences and 
solve problems as a group, in real time

Access to tutorial recordings, allowing 
you to catch up if you miss a class

Practical insights and real life examples 
that you can apply on the job

Personal support from a named 
tutor with experience delivering this 
qualification

Detailed tutor feedback on successive 
drafts of your written coursework

Weekly readings and tasks to keep you 
on track

Video lessons on essential topics to 
supplement your reading

Quizzes and mock exam tasks to 
prepare you for the exam

24/7 online course discussion forum 
that lets you work with classmates and 
ask questions outside of class

http://research-academy.co.uk/tech
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Our face-to-face course is for students who prefer to do their learning in person, 

and who enjoy hands-on learning in a small group. These classes are more than just 

lectures: you’ll build on your weekly readings by completing practical tasks, you’ll 

share your experiences and you’ll learn from others. And if you miss a class, you can 

easily catch up by watching a recorded online tutorial.

All students on our face-to-face course have full access to our online learning 
environment. You can chat with your tutors and classmates in the online course 
forum at any time. You’ll also have the chance to complete a series of mock exam 

tasks online. You’ll get plenty of feedback on your written coursework, and your 

named personal tutor will be at hand to support you via email and phone. This 

structured, interactive learning approach will enable you to master a lot of material 

and keep you on track for the MRS assessment.  

Studying face-to-face for the MRS Advanced Certificate 
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Costs
Our MRS Advanced Certificate face-to-face course costs 
this year are: 

Times, dates and locations
The course runs for 18 weeks. We run small group tutorials 
in seven of them, each led by one of our experienced tutors. 
You’ll start on your coursework right away, and we’ll give you 
practical guidance on it throughout. This allows you to apply 
what you’re learning as you go through the course. The later 
weeks are devoted to exam revision, which includes a series 
of mock exam tasks, a live online mock exam and a tutorial. 
Please see the Calendar & Materials sheet for details.

The face-to-face sessions take place on Monday evenings 
from 1800–2000 BST/GMT. They are held at our Kings Cross 
premises on York Way, a three minute walk from the Kings 
Cross train and Tube station. Click here to view the location 
on a map.

You can take part in forum discussions, complete online 
mock exam tasks and view catch-up recordings from any 
location — all you need is a computer, laptop or tablet with 
an internet connection.

The above includes our tuition fee and personal tutor 
support, full access to our online learning environment, as 
well as the MRS course registration and exam fees. It does 
not include the cost of the recommended course textbook.

Payment can be made by bank transfer. We also offer self-
funding students the option to pay in three equal direct 
debit instalments. This incurs a £16 processing fee (ex. VAT).

Financial assistance
The Market Research Benevolent Association (MRBA 
operates a bursary programme, MRBA Skills. It offers 
financial help to researchers who want to take the MRS 
Advanced Certificate, and is open to both new and more 
experienced researchers.

Technical requirements
You can access our online learning environment using a 
PC, laptop or tablet with a good internet connection. It also 
works with most smartphones.

Written coursework needs to be submitted in MS Word.

Face-to-face study benefits

Fun and interactive classes in central 
London

Access to online tutorial recordings, 
allowing you to catch up if you miss a class

Practical insights and real life examples 
that you can apply on the job

Personal support from a named 
tutor with experience delivering this 
qualification

Detailed tutor feedback on successive 
drafts of your written coursework

Weekly readings and tasks to keep you 
on track

Video lectures on essential topics to 
supplement your reading

Quizzes and mock exam tasks to 
prepare you for the exam

24/7 online course discussion forum 
that lets you work with classmates and 
ask questions outside of class

Tuition fee £1,670.00

MRS course registration fee £230.00

Total excluding VAT £1900.00

http://research-academy.co.uk/contact/
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“All four of our employees who undertook the MRS Advanced Certificate qualification in the 
2015/16 academic year passed both elements of the assessment (exam and coursework). As 
a company we are thrilled to achieve a 100% pass rate! Our specialist support partner, the 
Research Academy, has been instrumental in making this happen, along with our in-house 
mentoring system. We chose the Research Academy as they have a good track record in this 
area. They provide personal tutors who have worked in market research at a senior level, and 
they have a good face-to-face and webinar training programme on key topics.”

Graham Craigmile, Vertical Head – Experience Division, Future Thinking

Admissions

What employers say about our courses…

A

Are there entry requirements?

Yes, you will need to meet certain entry requirements. 
You can find a list of these requirements on our 

website: research-academy.co.uk/admissions.

A

Will I be interviewed?

Under certain conditions, we may interview you in 
person or via phone/Skype to verify that you meet 

the entry requirements.

Generally, we are happy to accept photocopies and 
scanned images of qualifications. We do require 

certified copies of language qualifications.

A

What documentary evidence of qualifications
do you accept?

A

When is the application deadline?

Students should be enrolled two weeks before 
their course starts, but we do accept last-minute 

applications. Our course start dates for this academic 
year are 22 August 2022 and 23 January 2023.

How do I apply?

Applying is straightforward: you simply fill in our 
online application form at research-academy.

co.uk/admissions/apply. You may also need to provide 
documentary evidence, e.g. of your academic credentials or 
language qualifications.

Our online application form is easy to use, but if you 
prefer, you can request a paper form. If you’d like a paper 
form please tell us whether you or your employer is paying 
for the course, so that we can send you the correct form 
straight away.

A

http://research-academy.co.uk/admissions
http://research-academy.co.uk/admissions/apply-now/
http://research-academy.co.uk/admissions/apply-now/
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Study with us online
You don’t have to live in the UK to study with the Research 
Academy. Our online, small-group tutorials are scheduled 
to be convenient to the majority of our students, including 
those who live overseas. We offer tutorials on Tuesdays from 
1100–1200 GMT/BST to accommodate time zone differences 
for our students in Asia. And if you miss a tutorial because 
it’s not at a convenient time, you can watch the recording 
later. Our online learning environment, supplemental videos 
and discussion forums are accessible around the clock, so 
you can study and interact with others whatever your time 
zone. Finally, your named personal tutor will support you via 
email and Google Meet (time zones allowing).

A prestigious international qualification
As the world’s largest research association, the 
Market Research Society’s credentials are recognised 
internationally. Students from over 40 countries take the 
exams for MRS qualifications. Having the MRS Advanced 
Certificate on your CV signals your credibility to employers 
and clients around the world. 

Assessment for overseas students
The MRS Advanced Certificate is assessed via a coursework 
paper, which you submit digitally, and an online exam. 
You’ll need a computer or laptop and a good, stable internet 
connection. The exam is invigilated remotely so you will 
need a room where you can be alone. 

Teaching language
Our courses — and all assessment — are in English. If it’s 
not your first language, we require certain qualifications. The 
language requirements are listed on our website:  
research-academy.co.uk/admissions. However, you won’t 
need to provide us with English language qualifications if you 
can demonstrate that you’ve worked in a purely English-
language environment for at least three years. 

Although we’ll do all we can to support you with your 
coursework and exam revision, please note that you will need 
good English to pass the exam and coursework components.

Visas and accommodation
We do not provide student visas or accommodation. If you 
want to study with us in London, you will need to have a 
valid UK visa, provide your own accommodation and meet 
all other expenses.

If you have a specific question and have not found the 
answer here, please contact us. We’re happy to help.

Overseas students

http://research-academy.co.uk/admissions
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“BDRC’s researchers have taken the MRS Advanced 
Certificate under the guidance of the Research 
Academy for several years now. We use the online 
tutoring sessions, which work really well for students 
who work full time and find face-to-face sessions less 
convenient. The Research Academy provides great 
quality, interactive tutoring, which is truly invaluable.

I particularly appreciate the personal engagement 
from Mia and her team. They keep me up to date with 
the course content, help arrange enrolments and are 
quick to resolve any queries we have. The team has 
worked hard to accommodate the needs of our 
students. 

It is clear that Research Academy staff care about 
providing a genuinely useful course. They not only 
help students gain the MRS qualification but also 
impart skills that they will use throughout their 
research careers.”

Rebecca Joyner, Director, BDRC Continental

For enquiries and admissions, please
email or call us.

Contact details
Mia Lorenz, Managing Director (Business)
Siavush Shahrizad, Managing Director (Education)

+44 20 3130 1431
hello@research-academy.co.uk
www.research-academy.co.uk

Head office
34b York Way
London
N1 9AB
United Kingdom

What our clients say… We’d love to hear from you

mailto:hello%40research-academy.co.uk?subject=Advanced%20Certificate%20prospectus%20follow-up
http://www.research-academy.co.uk

